
 
 

BALT™, Division of MooreCo, Inc.  
 

One (1) Year Warranty – Chairs/Stools and all Furniture 
Two (2)Year Warranty – Pneumatic/Height Adjustable Office Chairs/Stools  

 
 

BALT™, Division of MooreCo, Inc., warrants to the original consumer/purchaser that the BALT™ 
furniture product line will be free from defects in material and workmanship under normal use and service.  
Should your furniture product(s) fail due to defects in material or workmanship, BALT™, Division of 
MooreCo, Inc., at its discretion, will repair or replace the defective product at its facility, without cost to 
you, with the exception of shipping charges to our facility.  BALT™, Division of MooreCo, Inc., will ship 
the repaired furniture product(s) to the consumer/purchaser the best way, free of charge.  BALT™, 
Division of MooreCo, Inc., will provide payment for all shipping charges for defective/malfunctioning 
furniture product(s) within the first thirty days (30) of purchase.  Proof of purchase is required. 
 
This warranty does not cover normal maintenance of the furniture products from BALT™, Division of 
MooreCo, Inc., which is the consumer/purchasers’ sole responsibility.  This warranty also does not cover 
damage to the furniture products from BALT™, Division of MooreCo, Inc., due to abuse, misuse, neglect, 
accident, modification of the furniture, water damage, or damage during shipping. 
 
THIS WARRANTY IS THE EXCLUSIVE WARRANTY OF BALT™, DIVISION OF 
MOORECO, INC., AND IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR 
IMPLIED.  IN NO EVENT SHALL BALT™, DIVISION OF MOORECO, INC., BE 
LIABLE FOR ANY INDIRECT, INCIDENTAL OR CONSEQUENTAL DAMAGES. 
 
BALT™, Division of MooreCo, Inc., will advise you of the procedure to follow in making warranty 
claims.  Contact BALT™, Division of MooreCo, Inc., using the address or telephone number below.  
Please have ready your model number, description of product, description of defect, proof of original 
purchase, purchasers name, address, area code and telephone number.  PRODUCTS RETURNED TO 
OUR FACILITY WITHOUT A RETURN AUTHORIZATION WILL BE REFUSED.   
 

 
 
 
 
 

BALT™, Division of MooreCo, Inc.  
2885 Lorraine Avenue 

Temple, TX 76501 
Customer Service: 1-800-749-2258  

  Fax: 1-800-697-6258 
 


